COOPER SOLUTIONS IS RECRUITING!

WE NEED YOU!

We're looking for an Internal Account Executive to join our business, assisting our Account
Managers in Training, Support and Development.

You'll be working as part of a friendly team, for a dynamic business where you can be trusted to
make a difference. We need a proactive and enthusiastic person with a determination to help our
clients achieve their business goals through the use of our systems.

Key responsibilities of the role include:

e Office support and customer service

e Account Management team administration and support

e Account healthcheck reports

e Remote refresher training

e KPI production and account analysis

¢ You may on occasion be needed to accompany the team to onsite visits

Our account management team are committed to providing awesome customer service and making
sure our clients sing our praises.

No experience in motor retail or the automotive industry experience is necessary, but an interest in
either would be a definite advantage, as would any experience in software or front line customer
service.

At Cooper Solutions, we have developed class leading products designed to help car and bike
retailers improve their processes, performance and profitability. With over 2000 franchised retailers
subscribing to one or more of these, we are poised for even faster growth.

Progression in our company could lead to an Internal or Field Account Management position — with
our portfolio of products there is a wide scope of opportunity and we make a point of promoting
and growing from within.

We offer an excellent remuneration package, pension scheme and private health cover. If this
sounds like a company you’d like to be part of, please email your CV and covering letter to Naomi
Fiddes-Baron — nfiddesbaron@coopersolutions.co.uk

Salary: £22,000 + pension, end of year bonus, private health insurance

Full Time, Permanent, 09:00 to 17:30 Mon — Fri

Talented Individuals + Shared Goals = Success Together



